
October 2, 2012 

DENISE S. STICHA 

Universal Service Administrative Company 
Schools & Libraries Division 

FUNDING YEAR 2012 FORM 471 
POSTMARKED OUTSIDE OF WINDOW 

WESTMORELAND COUNTY FEDERATED LIBRARY SYSTEM 
226 DONOHOE RD SUITE 202 
GREENSBURG, PA 15601 

Re: Applicant's Form Identifier: 3-471-2012 
Form 471 Application Number: 875948 

We're sending this letter to thank you for your recent Form 471 application. Your 
Form 471 application and/or certification was submitted online or postmarked AFTER 
the deadline for an application to be considered as filed within the window. 

Program rules require us to hold your application pending final review of those 
applications that were filed within the window. We will post an announcement 
on the USAC website at www.usac.org/sl once we determine if funding applications that 
were submitted within the application filing window will fully utilize all the funds 
available for this Funding Year. 

For more information about the processing of pending applications, about funding for 
applications filed after the close of the filing window or about plans for future 
funding years, please visit our website or call the Client Service Bureau at 
1-888-203-8100. 

TO APPEAL THIS DECISION: 

If you wish to appeal a decision indicated in this letter, your appeal must be received 
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and email address for the 
person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Include the following to identify 
the decision letter and the decision you are appealing: 

- Appellant name, 
- Applicant or service provider name, 
- BEN, 
- Application number 875948 as assigned by USAC, 
- "Funding Year 2012 Form 471 Postmarked Outside of Window Letter," 
AND 
- The exact text or the decision that you are appealing. 

3. Please keep your letter to the point, and provide documentation to support 
your appeal. Be sure to keep a copy of your entire appeal, including any 
correspondence and documentation. 
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4. If you are an applicant, please provide a copy of your appeal to the service 
provider{s) affected by USAC's decision. If you are a service provider, please 
provide a copy of your appeal to the applicant{s) affected by USAC's decision. 

5. Provide an authorized signature on your letter of appeal. 

To submit your appeal to USAC by email, email to appeals@sl.universalservice.org. 
USAC will automatically reply to incoming emails to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to {973)599-6542. 

To submit your appeal to us on paper, send your appeal to: 
Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

You have the option of filing an appeal with USAC or with the Federal Communications 
Commission {FCC). You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be received by the FCC or postmarked within 60 
days of the above date on this letter. Failure to meet this requirement will result in 
automatic dismissal of your appeal. We strongly recommend that you use the electronic 
filing options described in the "Appeals Procedure" posted on our website. If you are 
submitting your appeal via United States Postal Service, send.to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. 

Schools and Libraries Division 
Universal Service Administrative Company 
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Denise Sticha 

From: 
Sent: 
To: 
Subject: 

sldnoreply@sl.universalservice.org 
Tuesday, March 20, 2012 3:51 PM 
Denise Sticha 
SLD Inquiry#: 22-346329 Received 

Thank you for using Submit a Question. This message serves as a receipt confirmation of your submission. 

The case number for your submission is 22-346329. 

Please refer to this case number in subsequent contacts regarding this issue. Note that we may need to ask you 
for additional information to completely answer your question or fulfill your request. 

If you still have questions about this issue after you review our response, please call us at 1-888-203-8100. 
Please do not reply to this message or to our response, as replies go to an unattended mailbox. 

If you have a new question or issue, please submit another question and we will create a new case number to 
address it. 

If you need program information, you can visit the SLD web site at www.usac.org/sl. 

Thank you. 

Following is the information you submitted: 

[FirstName1=Denise [LastName1=Sticha [JobTitle1=Executive Director 
[Emai!Address1=denise.sticha@wlnonline.org [WorkPhone1=7244205638 [FaxPhone1=7244205741 
[PreviousCaseNumber1=0 [FormType1=471 [Owner1=TCSB [DateSubmitted1=3/20/2012 3:46:18 PM 
[ AttachmentFlag1 =N[BenOrSpinNumber 1 = 1603883 9 [ ApplicantForm/D 1 =4 71-20 12(2 2) 
[ApplicationNumber1=872912 [FundingYear1=0ther [ErrorBlocklltem1=Block 4 workshe 
[OperationSytem1=windows 07 [Interview/PDF1=interview [ErrorMsg}=Server Error 'lform471expert' 
application. conversion for type DBNull to type string is not . . [ErrorActivity1=attempted to add another entity 
to the worksheet- failing that, tried to move onto block 5 [Question21=How can I complete my 471 application 
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Denise Sticha 

From: 
Sent: 
To: 

sldnoreply@sl.universalservice.org 
Tuesday, March 20,2012 6:18PM 
Denise Sticha 

Subject: RE: Initial Contact, Case# 22-346329 

Thank you for your inquiry. Please go through the online tips and troubleshooting found 
here: http://www.sl.universalservice.org/tipsAndTroubleshooting.htm. Specifically} make 
sure you are using Internet Explorer version 6.8 or above to complete the form. All other 
browsers are not supported. If you are already using Internet ExplorerJ clear your temporary 
internet filesJ close the browserJ then open a new browser window and go to "Continue 
Incomplete" under the Form 471 on the Apply Online page. 

If you continue to encounter the errorJ please call the Schools and Libraries Helpline so 
that an agent can assist you further. 

If you have any further questions} please feel free to contact our Schools and Libraries 
Helpline at 1-888-283-8188. Please remember to visit our website for updates: 
http://www.usac.org/sl 

Thank youJ 
Schools and Libraries Division 
Universal Service Administrative Company 

-----Original Message-----

From: denise.sticha@wlnonline.org 
Subject: Initial Contact 

[FirstName]=Denise 
[LastName]=Sticha 
[JobTitle]=Executive Director 
[EmailAddress]=denise.sticha@wlnonline.org 
[WorkPhone]=7244285638 
[FaxPhone]=7244285741 
[PreviousCaseNumber]=8 

[FormType]=471 
[Owner]=TCSB 
[DateSubmitted]=3/28/2812 3:46:18 PM 
[AttachmentFlag]=N[BenOrSpinNumber]=16838839 
[ApplicantFormiD]=471-2812(22) 
[ApplicationNumber]=872912 
[FundingYear]=Other 
[ErrorBlock/Item]=Block 4 workshe 
[OperationSytem]=windows 87 
[Interview/PDF]=interview 
[ErrorMsg]=Server Error '/form471expert' application. conversion for type DBNull to type 
string is not 
[ErrorActivity]=attempted to add another entity to the worksheet - failing thatJ tried to 
move onto block 5 [Question2]=How can I complete my 471 application 
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Denise Sticha 

From: 
Sent: 
To: 
Subject: 

sldcaseattachments@sl.universalservice.org 
Wednesday, March 23, 2011 1:47 PM 
Denise Sticha 
SLD Inquiry#: 22-199888 Received 

Thank you for using Submit a Question. This message serves as a receipt confirmation of your submission. 

The case number for your submission is 22-199888. 

Please refer to this case number in subsequent contacts regarding this issue. Note that we may need to ask you 
for additional information to completely answer your question or fulfill your request. 

You indicated in your submission that you wish to send us an attachment. To submit an attachment please reply 
to this message and attach your attachment to the reply. Any additional information you wish to provide should 
be included in the attachment, not added to the text of this email. 

If you still have questions about this issue after you review our response, please call us at 1-888-203-8100. 
Please do not reply to this message or to our response, as replies go to an unattended mailbox. 

If you have a new question or issue, please submit another question and we will create a new case number to 
address it. 

If you need program information, you can visit the SLD web site at www.usac.org/sl. 

Thank you. 

Here is the infonnation you submitted: 

[FirstName1 =Denise [LastName1 =Sticha [ JobTitle1 =Director [Emai!Address1=denise.sticha@wlnonline.org 
[WorkPhone1 =7243271102153 [FaxPhone1=7243271697 [PreviousCaseNumber1 =0 [FormType1=471 
[Owner1 =TCSB [DateSubmitted1 =3123120111:45:11 PM 
[ AttachmentFlag1 = Y[BenOrSpinNumber1 = 1603883 9 [ ApplicationNumber 1 =8141 09 [Funding Year 1 =FY14 
(07/01/2011- 06130/2012) [Question21=I accidentally created my Block 4 worksheet several times, because the 
software kept shutting down on my when I moved to the next block, so I was unaware that each time I created a 
new block 4 worksheet, it was saved. 
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Conversion from type 'DBNull' to type 'String' is not valid. Page 1 of 1 

Server Error in '/Form471Expert' Application. 

Conversion from type 'DBNu/1' to type 'String' is not valid. 

Description: An unhandled exception occurred during the execution of the current web request. Please review the stack trace for more information about the error and where It 
originated in the code 

Exception Details: System.lnvalidCastException: Conversion from type 'DBNull' to type 'String' is not valid. 

Source Error: 

The source c ode that generated this unhandled exceptio n can only be shown when compiled in debug mode. To 
enable this, please follow one of the below steps, then request the URL: 

1 . Add a "Debug=true" directive at the top of the file that generated the error. Example: 

< %@ Page Language= "CI" Debug= "true" \ > 

or: 

2) Add the following section t o the configuratio n file o f your application : 

<configuration> 
<system. web> 

<compilation debug="true" /> 
</system. web> 

</configuration> 

No t e that thi s second technique will cause all files within a given application to be compiled in debug mod e . 
The f irst te c hnique will cause only that particular file to be c ompiled in debug mode. 

Impo r tant: Running applications in debug mode does incur a memo ry/performance overhead. You should make sure 

tha t an applicatio n has debugging disabled befo re deplo ying into production scenario. 

Stack Trace: 

[InvalidCast Exception: conversion from type 'DBNull' to type 'String' is not val id.] 
Mi crosoft.VisualBasic.compilerservices.conversions.ToString(Object value) +1285764 
ASP.fy14_bl ock5services_aspx. __ Renderfrm1(Htm1Textwriter __ w, control parametercontainer) +5252 
system.web.UI.Control .Renderchildrenrnternal(HtmlTextwriter writer, !Collection children) +109 
system.web.UI.Htmlcontrols.HtmlForm.Renderchildren(HtmlTextwriter writer) +173 
system.web.UI.HtmlControls.Htmlcontainercontrol.Render(HtmlTextWriter wri ter) +31 
system.web.UI.HtmlControls.HtmlForm.Render(HtmlTextWriter output) +53 
system.web.ur.control.Rendercontrolrnternal(HtmlTextwriter writer, contro l Adapter adapter) +27 
system.web.UI.Control.Rendercontrol (HtmlTextwriter writer, ControlAdapter adapter) +100 
system.web.UI.Htmlcontrols.HtmlForm.Rendercontrol(HtmlTextwriter writer) +40 
system.web.ur.control.Renderchildreninternal(HtmlTextwriter writer, !Collection children) +208 
system.web.UI.Control.RenderChildren(HtmlTextwriter writer) +8 
system.web.UI.Htmlcontrols.Htmlcontainercontrol.Render(HtmlTextwriter writer) +31 
system.web.UI.Control.Rendercontrolinternal(HtmlTextwriter writer, controlAdapter adapter) +27 
system.web.UI.Control.Rendercontrol(HtmlTextwriter writer, controlAdapter adapter) +100 
system.web.UI.Control.Rendercontrol(HtmlTextwriter writer) +25 
ASP.fyl4_block5services_aspx. __ Render __ control1(Htm1Textwriter __ w, control parametercontainer) +113 
system.web.ur.control.Renderchildreninternal(HtmlTextWriter writer, !Collection children) +109 
system.web.UI.Control.RenderChildren(HtmlTextwriter writer) +8 
system.web.UI.Page.Render(HtmlTextwriter writer) +29 
system.web.ur.control.Rendercontrolinternal(HtmlTextwriter writer, controlAdapter adapter) +27 
system.web.ur.control.Rendercontrol(HtmlTextwriter writer, controlAdapter adapter) +100 
system.web.UI.Control.Rendercontrol(HtmlTextwriter writer) +25 
system.web.UI.Page.ProcessRequestMain(Boolean includeStagesBeforeAsyncPoint, Boolean includestagesAfterAsyncPoint) +3060 

Version Information: Microsoft .NET Framework Version:4 0.30319; ASP.NET Verslon·4.0 30319 1 

http://www.slforms.universalservice.org/Form471Expert/FY14_Block5Services.aspx 3/27/2012 



Input string was not in a correct format. Page 1 of 1 

Server Error in '/Form471Expert' Application. 

Input string was not in a correct format. 

Description: An unhandled exception occurred dunng the execution of the current web request. Please review the stack trace for more Information about the error and where it onglnated in 
the code. 

Exception Details: System.ForrnatException : Input stnng was not in a correct format. 

Source Error: 

An unhandled exception was generated during the execution of the current web request. Informati on regarding the o rigin 
and location of the exception can be identified using the exception stack trace below. 

Stack Trace: 

[FormatException: Input string was not in a correct format.] 
Microsoft.visualBasic.Compilerservices.conversions.Parseoouble(string Value, NumberFormatinfo NumberFormat) +204 
Microsoft.visualBasic.Compilerservices.conversions.ToDouble(String Value, NumberFormatinfo NumberFormat) +68 

[InvalidcastException: Conversion from string "" to type 'Double' is not valid.] 
Microsoft.visualBasic.compilerservices.Conversions.ToDouble(String Value, NumberFormatinfo NumberFormat) +212 
Form471Expert.FY14_Block4_worksheetB_Validate.calcAveragePercent(object worksheetNo, object discountPct, object busPartyid) +1076 
Form471Expert.FY14_Block4_WorksheetB_validate.calcoiscPct(object worksheetNo) +210 
Form471Expert.FY14_Block4_WorksheetB_validate.validateAddEntity() +71 
Form471Expert.FY14_Block4_worksheetB_Validate.Page_Load(Object sender, EventArgs e) +8823 
system.web.UI.Control.OnLoad(EventArgs e) +91 
system.web.UI.Control.LoadRecursive() +74 
system.web.UI.Page.ProcessRequestMain(Boolean includestagesBeforeAsyncPoint, Boolean includestagesAfterAsyncPoint) +2207 

Version Information: M crosoft .NET Framework Vers lon:4.0.30319. ASP.NET Version:4.0.30319.1 

http://www.slforms.universalservice.org/Form471Expert/FY14_Block4_ WorksheetS_ Valid... 4/5/2012 


